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Physical Intervention Policy 

 

‘Use of Reasonable Force – Advice for head teachers, staff and 

Governing Bodies’ – Guidance by the Department of Education  

What is Reasonable Force? 

This covers the broad range of actions used by practitioners at some point in their 

career that involves a degree of physical contact with pupils usually to control or 

restrain. It is reasonable in certain circumstances however the degree of force 

used needs to be relevant to the circumstance. The decision is down to the 

professional judgement of the staff member involved. This could be to stop 

children harming themselves or others or damaging property.  

Force must never be used as a punishment! 

Only Staff trained in Positive Handling can enforce techniques when 

appropriate on children. 

Always use conflict resolution, defusing/distraction or any other methods 

we have in place to prevent a positive handling situation. It is always a 

last resort! 

(See Positive Handling Folder for Guidance) 

 

 Catalysts of behaviour change to be aware of include events or 

circumstances in a child’s personal life, arguments with parents/other 

children/staff members, not getting their own way, change of activity/ 

place, transitions, tired, weather/ wet clothes, too hot etc. (see build up 

sheet in Positive Handling Folder) 

 You know your children, always read the signs of children’s behaviour and 

use what you know about the child to read the situation and how to move 

forward.  
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Be Aware of Personal Space and Your Body Language 

This accounts for over 55% of our message. Be aware of how close you get to a 

child as it may be seen as intimidating or threatening to a little person (plus you may 

be susceptible to hits/slaps). Distances may vary with individuals. Factors that may 

influence children’s comfort levels: 

• Culture/beliefs  • Environment 
• Emotional State  • Background 
• Gender  • Relationship 

 

It is also beneficial to read the child’s body language to measure their mood and 

whether they are calm enough to return to play or if they are getting too emotional 

and needs to be removed. Signs involve: 

• Body tension  • Clenched jaws/fists 
• Breathing  • Skin tones 
• Eye contact (increased/ 
 decreased)  

• Body postion 

 

Positive Handling relevant methods to AGOSC: 

 Level 1 – standing beside the child and placing an open hand behind their 

elbow to guide them where you want (DO NOT grasp elbow). 

 Level 2 – hand as in level 1 and place other hand around the wrist (just 

above the bendy bit). Their palm should be facing the ceiling and your hand 

under their wrist. 

 Level 3 - hand on wrist as in level 2 and other open hand hooked just above 

the elbow. Ensure to keep a slight bend in the child’s arm and place hand 

slightly over your body. If the child is taller, hook your arm around theirs 

instead of the open hand.  

 Level 4 – hand on wrist as in level 2 and hook child’s arm by your side so 

that it is slightly behind them. 

 Figure 4 – like in level 4, hook the child’s arm behind them but take it in your 

other hand. Then with your free hand, hook it into their arm as though your 

arms are linked, place your arm above the child’s and grasp your other arm.  

 Scratching and Hair pulling – Put hand(s) on top child’s hand(s) to hold in 

place preventing further damage. Splat the child’s hand to release grip and 

move away in downward movement freeing your hand/hair. With regards to 

hair, if they have intertwined fingers, hold the child’s hands in place and call 

for another adult to pry open their fingers and release.  

 Removal from floor – one adult distracts child from front. Another adult 

comes from behind by side child and gets arm in level 4 hold (the knee 

closest to the child should be on the floor, the other foot should be flat on the 
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ground ready to push up). As child is distracted, other adult comes and gets 

hold of the child’s other hand in the same level 4. Each adult places one hand 

under the child’s knee to lift their leg so its bent. They then remove that hand 

and place it in front of the knee. The adults communicate and lift the child on 

the count of three at the same time.  

Parents must always be informed if force has been used. In extreme 

cases, a positive handling behaviour plan should be created for individual 

children in liaison with parents, including their signature, to enforce 

positive handling when needed.  

Marks/Injuries may occur in higher level positive handling however as 

long as the levels of techniques used in the circumstances are appropriate, 

the incident is written up in detail and it is clear the marks are from said 

methods, you are well within your rights. If a complaint is made, you have 

a robust defence against any accusations. 

To protect yourself and for extra help, wherever possible, have two 

members of staff present when positive handling is taking place.  

 

This policy will only be implemented if staff have been on up to date 

training.  

 


